AUDIENCE NAME: Active Churchwomen

Eileen, 72
Retired bank teller

Married to John

What is their desire? What are they looking to accomplish?

Give back to the community in meaningful ways.
Help alleviate hunger in her local area—especially for seniors and
children.

Inspire others in her church group to take part in charitable efforts.

Be a role model for younger generations.
Create a lasting legacy.

What do they value?

Faith and community.

Service to others.

Reliability and integrity in charitable organizations.
Strong connections with her church and community.
Trust and transparency.

What problem are they facing? What's getting in their way?

Limited physical energy and mobility.

Concerns about the long-term impact of her contributions.
Fixed income constraints.

Competing obligations.

- Difficulty finding volunteer opportunities that
match her physical ability. Eileen finds it
frustrating that many volunteer roles require more
energy than she has at this stage of life.

- Uncertainty about how her contributions are
being used. She sometimes feels disconnected
from the results of her charitable work.

- Feeling overlooked by younger volunteers or
organizations. Eileen occasionally feels that her age
puts her on the sidelines in volunteer settings.

« Fear that hunger in her community is
growing. Eileen worries that, despite her best
efforts, the problem may be too big to solve.

« Fear that her health may prevent her from
continuing her volunteer work. She is
concerned that age-related health issues could
limit her ability to serve in the future.

Opportunities to volunteer from home or in
less physically demanding roles. She would
love to contribute to the food bank through
tasks she can do remotely or from her church.

Clear communication from the food bank
about how her efforts are helping. Eileen
wants to see measurable outcomes to feel
reassured that she is making a difference.

More involvement in planning and
organizing efforts at her church. She enjoys
using her experience to help coordinate food
drives or fundraising efforts.

To create a legacy of giving through her
church and community. Eileen hopes that her
dedication will inspire others to get involved in
addressing hunger.

To ensure that her contributions, both
financial and time-based, have a lasting
impact. She wants to be sure that the food
bank is sustainable and will continue its good
work long after she's no longer able to
volunteer.

To mentor younger volunteers. Eileen would
like to pass on her knowledge and experience
to a younger generation of churchgoers.
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